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1. OBIIASI XAPAKTEPUCTHUKA ITIPUMEPHOM PABOYEN ITPOT'PAMMBbI
MMPO®ECCHUOHAJIBHOI'O MO YJIA
IIM .02 IPEAOCTABJIEHUE TOCTUHUYHBIX YCJIYT

1.1. Henp u niIaHUpPyeMble Pe3yJbTaThl 0CBOECHHS MPO(eCCHOHATBLHOI0 MOTYJIsI

B pesynpTate mM3ydeHHs NPO(PECCHOHAIBHOTO MOIY/IS OOYYaroIMXCs JOJDKEH OCBOUTH
OCHOBHOU BHJ AestenbHOCTH «[IpegocTaBieHre TOCTUHUYHBIX YCIYT» H COOTBETCTBYIOIIHE €My
00ITre KOMITETEHITUHU U MTPO(ecCHOHATBHBIC KOMITETECHITUH:

1.1.1. TlepedeHp 00X KOMIETSHIIHIA

Kon HanMeHoBaHHe 00INMX KOMIIETEHIINIT
OK 01 Bribupatb criocoOsl perienus 3aaa4 npodeccCHoHaIbHON AeITeTbHOCTH
' IPUMEHHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM
Hcnonp30BaTh COBpeMEHHBIE CPE/ICTBA MTOMCKA, aHATN3A U UHTEPIPETALUU
OK 02. uHpopMaLnu, 1 THPOPMALIMOHHBIE TEXHOJIOTUH [T BBIOJIHEHUS 3a/1a4
npodecCHOHATIBLHOM 1eATeNbHOCTH
[TnanupoBaTh U peaIn30BbIBaTh COOCTBEHHOE MPO(ECCHOHAIBHOE U IMYHOCTHOE
OK 03 pa3BUTHE, IPEANPUHIMATEIBCKYIO IEATEIEHOCTD B MpodeccuoHanbHoM chepe,
' UCIIOJIb30BaTh 3HAHUSA 110 (PMHAHCOBOI IPaMOTHOCTH B Pa3IMYHBIX KU3HEHHBIX
CUTYalHIX
OK 04. D¢ dexkTrBHO B3aMMOIEHCTBOBATh U PadOTATh B KOJUIEKTUBE M KOMaH/Ie
OcCymiecTBIATh YCTHYIO ¥ MTUCbMEHHYI0O KOMMYHHUKAIUIO Ha TOCYIapCTBEHHOM
OK 05. si3pike Poccuiickoit denepanuu ¢ yaeToM 0COOCHHOCTEH COIMAIEHOTO
U KYJIbTYPHOTO KOHTEKCTa
OK 09 [Tomp30BaThes MpodecCuOHANTBHON JOKYMEHTAIIMEH Ha TOCYIapCTBEHHOM
' ¥ HHOCTPAHHOM SI3bIKaX

1.1.2. Ilepeuens npodeccuoHaNbHBIX KOMITETCHIIUN

Kon HanMeHoBaHMe BUIOB 1eATeIbHOCTH U IPO(PeCCHOHAIBLHBIX KOMITETEHIIH

BJI2B [IpenocraBiieHME TOCTUHUYHBIX YCIIYT

[IK 2.1. Opranu3oBbIBaTh U OCYIIECTBIISITH IPUEM U Pa3MENIEHUE TOCTEN

[IK 2.2. Opranu3oBbIBaThH 1 OCYIIECTBIISATh  AKCIUTyaTaIuio HOMEPHOTO dbonga
TOCTUHUYHOTO IPEANPUSATHUS

IK 2.3. OpraHu30BbIBaTh M OCYIIECTBIATH OPOHUPOBAHKE U MTPOAAKY TOCTUHHUYHBIX YCIIYT

1.1.3. B pe3ynbrare ocBOeHHS MPO(HECCHOHATEHOTO MOYJISI 00YyUYaIOIMIMIACS TOJIKEH:

Bnaners - OLICHKM U IUJIAHWPOBAaHUsS MOTPEOHOCTEH JaenapTaMeHTOB (CIyxo,
HaBBIKAMU OTJIETIOB) B MaTE€PHAIBHBIX Pecypcax U IMepcoHale;

- IPOBEICHUS BBOJHOTO M TEKYILIETO MHCTPYKTaXa MOTYMHEHHBIX;

- pactipeneneHuss  O0sI3aHHOCTEH W OTIPENICJICHUs]  CTCNCHH
OTBETCTBEHHOCTH TIOJJYNHCHHBIX;

- TUTAHUPOBAHMSI TEKYIIEH JEeATEIbHOCTH JAemapTaMeHTOB (CITyxO,
OTJIEJIOB) TOCTUHUYHOTO KOMILIEKCA,;

— dbopMUpOBaHUS  CHUCTEMBI  OW3HEC-TIPOIECCOB, PErIAMEHTOB U
CTaHJAPTOB TOCTHHUYHOTO KOMIUICKCA;

- KOOPJAWHAIIMH U KOHTPOJIS JeSITEIbHOCTH JETIapTaAMEHTOB (CITYXkKO,
OTJIECTIOB);

- KOHTPOJISI BHIMOJHEHUS! COTPYAHUKAMU CTaHAAPTOB OOCIYKUBaHHS U




pErIIaMeHTOB CITY>KO MUTaHUS, TIpUEMa U pa3MeIIeHusl, HOMEPHOTO QOHIA;

- B3aMMOJICHCTBUS CO OTACNIaMHt (CITy’KOaMH1) TOCTUHUYHOTO KOMILICKCA;
- yIpaBJieHUs KOH(MJIMKTHBIMH  CUTYallsIMH B JlelapTaMeHTax
(cmyx0ax, oTenax);

- CTHUMYJIMPOBAHUS IMOTYMHEHHBIX W PEaH3aluid Mep 10 00ECIIeYCHHUIO
UX JOSIIBHOCTH;

- OpraHu3aIlui ¥ KOHTPOJIS COOIOIEHUs] TpeOOBaHUI OXpaHBI Tpyaa Ha
paboueM MecTe;

- UH(POPMHUPOBAHUS TOCTEH O CITY)KOAX M yCIyrax TOCTHHHYHOTO
KOMILIEKCA MITH HHOTO CPEJICTBA Pa3MEICHIS,

— UH(POPMHUPOBAHUS TOCTEH 0 TOpoe (HACEIEHHOM ITyHKTE), B KOTOPOM
PAacIioyio’keH rOCTUHUYHBINA KOMITJICKC UM MHOE CPEJICTBO Pa3MEICHHUS;

- npreMa KOPPECTIOHICHITUH [T TOCTEH U e TOCTaBKa aJipecary;

- OKa3aHMs TOMOIIM B MPOBEJICHUU O3HAKOMHTENIBHBIX SKCKYPCHH IO
TOCTHHUYHOMY KOMIUIEKCY HJIM HMHOMY CPEACTBY pa3MEUICHHS s
3aWHTEPECOBAHHBIX JIHII,

- [IOMOIIIM B TMOJIYYCHHH YCIYT IO OpOHHPOBAaHHIO aBHAOWIETOB M
KEJIE3HOJOPOXKHBIX OMIIETOB, OHJIETOB B TeaTphl, Ha MY3bIKAIbHBIE U
pas3BiIeKaTeIbHBIC MEPONPHUATHS, B MY3€H, 10 apeH/e aBTOMOOWIEH, TaKCH,
uHpopManuu 1Mo paboTe TOPOJICKOTO TpaHCHOPTa, 00 O(UCHBIX yciyrax,
ycIyrax MarasuHOB, PECTOPaHOB, 0apoB, MEIUIMHCKHX YUPEKACHUH U
NPOYMX YCIIYT, OKa3bIBa€MBIX OpraHM3alMsiIMU B TOpojae (HaceleHHOM
MyHKTE), B KOTOPOM pACHOJOXEH TOCTHHUYHBIH KOMIUIEKC W HWHOE
CPEACTBO pa3MeILeHUs;

- npueMa W ydeTa 3alpocoB M Hpockd Trocreil mo yciyram B
TOCTHHUYHOM KOMIUIEKCE WM HMHOM CPEICTBE pPa3MEUICHHS W TOpOJIe
(HaCeJICHHOM ITYHKTE), B KOTOPOM OHO PacCIiOIOKEHO;

- MIOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHYy;

- BCTPEYH U PETUCTPAIMH TOCTEH TOCTHHUYHOTO KOMIUIEKCA FJIH HHOTO
Cpe/ACTBa pa3MeIICHUS;

- BBOJIa JIAHHBIX O TOCTSX B MH()OPMAIMOHHYIO CHUCTEMY YIPaBICHHUS
TOCTHHUYHBIM KOMIUIEKCOM WJIM HHBIM CPEICTBOM Pa3MeIeHHS,

— BBIJaYM  3apETUCTPUPOBAHHBIM  TOCTAM  KIIOYeH OT HOMepa
TOCTHHUYHOTO;

- KOMILJIEKCa WM MHOTO CPEICTBA pa3MEIICHUS M MX XPaHCHUE;

- UHPOPMHUPOBAHUS TOCTEH TOCTHHUYHOIO KOMIUJIEKCA WJIM HWHOTO
CpeACTBa;

- pasmerieHust 00  OCHOBHBIX M JIOMOJHHUTENBHBIX  yCIyrax
TOCTHHUYHOT'O KOMIUIEKCA WJIM MHOTO CPE/ICTBA pa3MEIlECHUS;

- npreMa Ha XpaHEHHE HEHHOCTEW roCTe TOCTUHHYHBIX KOMILJIEKCOB
WJIN UHBIX CPEJCTB pa3MeIleHHS;

- npreMa 3aKa30B TOCTell Ha OCHOBHBIC M JOMOJHHUTEIBHBIC YCIYTH
TOCTHHUYHOTO KOMITIEKCA WJIM UHOTO CPEICTBA pa3MEIICHUS

- BBITIOJIHEHUE YCIYT TOCTHHHUIIBI, 3aKPEIUICHHBIX 33 COTPYIHUKAMHU
CITYKOBI

- npreMa M pa3MenIeHHs TOCTHHHYHOTO KOMITJICKCa WJIH WHOTO CPECTBa
pa3MeleHHs;

- NIPOBEJICHUS] PACUYECTOB C TOCTSMH BO BpEMsI UX HAXOXKICHUS B
TOCTHHUYHOM KOMIUIEKCE WJIM MHOM CPE/ICTBE pa3MeEIleHUs;

- NPOBEICHUSI TEKYIIETO ayAWTa CIyXObl TMpHeMa W pa3MENICHUs




TOCTUHUYHOTO KOMIUIEKCA WIM HHOTO CPEICTBA PA3MEILCHNUS;

- nepefadyd el U OTYETOB 110 OKOHYAHMM CMEHBI JICKYPHOMY
aJIMUHUCTPATOPY CIY>KOBI IpUEMa U Pa3MELICHUS;

- IIPOBEICHUS PACYETHBIX ONEpalMi IIpU  OTbE3AE TOCTEH U3
TOCTMHUYHOI'O KOMILIEKCA WJIK MHOTO CPEACTBA PAa3MEILCHUS

- XpaHEHHs U BBLAAYM Oaraxxa rocTei TOCTUHUYHBIX KOMILIEKCOB U
UHBIX CPEICTB Pa3MEIIECHUS.

VYmeTb

- aHaATM3UPOBATh PE3YyJIbTAThl ACATEIBHOCTU CIYKO MUTAHUs, IPHEMa U
pasMeleHusi, HoMepHoro (oHIa, a TaKXKe MOTPEOHOCTH B MaTepHUaIbHBIX
pecypcax 1 mepcoHae, IPUHIUMATh MEPHI TI0 MX U3MEHEHUIO;

- OCYIIECTBIISATh  IUIAHUPOBAHUE, OPraHU3alMi0, KOOPAMWHAIMIO |
KOHTPOJIb ACATEIBHOCTU CIIY)KO MUTaHUsA, IPUEMa U Pa3MELICHHUs, HOMEPHOTO
¢dboHIa, B3aUMOJICHCTBHE C IPYTUMH CITYKOaMU TOCTHHUYHOTO KOMILIIEKCA;

- UCMOJBb30BaTh  MH(MOPMAIMOHHBIE  TEXHOJNOTHH IS BEICHHS
JIeTOTIPOM3BOCTBA M BBIIOJIHEHHS PETJIAMEHTOB CIY)XXO MUTaHUS, IpueMa U
pasMelneHus, HOMEepHOTO (poHa;

- KOHTPOJIMPOBATH IOCIEIOBATEIBHOCTh MPUMEHEHUS NOJYNHCHHBIMH
TpeOOBaHUI OXpaHbl TpyJa Ha pabodyeM MecTe, Mpu paboTe ¢ MHBEHTApEM,
CTallMOHAPHBIM  00OpYyZOBaHUEM, ceipamu, XpaHWIMIIAMH U JAPYTHM
o0opynoBaHUEM;

— MPEAOCTaBIATh TOCTAM HWHDOpManuio o0 ciayxbax W yciayrax
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPE/ICTBA pa3MEIICHUS;

- NPEJOCTABIIATH TOCTSAM UHPOPMALIMIO O TOPOAE (HACEICHHOM IyHKTE),
B KOTOPOM pAaCIOJIOKEH TOCTHHHYHBIH KOMIUIEKC WM HMHOE CpPEICTBO
pa3MeIeHHs;

— OKa3bIBaTh MOMOUIb B MPOBEICHUH O3HAKOMUTEIBHBIX IKCKYPCHH IO
TOCTHHUYHOMY KOMIUIEKCY HJIM HMHOMY CPEACTBY pa3MEUICHHUS IS
3aWHTEPECOBAHHBIX JIHII,

— OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BbIUANHBIX CUTYalLlUsAX, B TOM YHCIIE
IpH  DSBaKyallid W3 TOCTHHHUYHOTO KOMIUIEKCa WJIM HWHOTO CpElCTBa
pa3MeleHHs;

- NpPUHUMATh W OTBEYaTh Ha TOCTEBBIE 3alPOCHl, B TOM YHCIE IIO
TeneoHy, W KOHTPOJHPOBATH WX BBHIMOJHEHUE CIY)XO0aMH TOCTUHHYHOTO
KOMILJIEKCA UJIM MHOTO CPEJCTBA Pa3MEICHHUS;

— HaxoJUTh WH(pOpMaIHI0 00 yciyrax 1mo OpOHUPOBAHHUIO ABHAOMIICTOB
U KEJIEe3HOJOPOXKHBIX OMIIETOB, OWJIETOB B TEaTpbl, Ha MY3bIKaJbHBIC U
pas3BieKaTeIbHBIC MEPOIIPUATHS, B MY3€H, 110 apeH/Ie aBTOMOOWIICH, TaKCH, TIO
paboTe TOpoICKOTO TpaHCHOPTa, 00 OPHUCHBIX yCIyrax, o padoTe Mara3uHoB,
pecTopaHoOB, 0apoB, Ka3MHO, METUIIMHCKUX YUPEKICHUI U O IPOYUX YCIIyrax,
OKa3bIBa€MbIX OPraHU3AMsIMU B Topojie (HACEIEHHOM IyHKTE), B KOTOPOM
PacIoNIO’KEH TOCTUHHYHBIA KOMITJICKC U HHOE CPEJICTBO Pa3MEICHHS,;

- IPEOCTABIIATh JTOTIOJIHUTENBHBIC YCIIYTH, CBA3aHHBIE C BHIMOJIHEHUEM
3aMpocoB W MPOChO TrocTel Mo yciayraM B OTele M Topoje (HaceIeHHOM
MyHKTE), B KOTOPOM PACIOJOXEH TOCTHHUYHBI KOMIUIEKC WM HWHOE
CPEACTBO pa3MeIleHUs;

- paspemniatb BO3HHUKILIUE y TOCTEH MPOOJIEMBI, CBSA3aHHbIE C YCIyraMH B
oTele U ropoje (HaCeJICHHOM MYHKTE), B KOTOPOM PACIIOJIOKEH TOCTHHUYHBIH
KOMILIEKC WJIK HHOE CPEJICTBO Pa3MEIICHUS;

- UCIIOJIb30BaTh  CIICHUAIM3UPOBAHHBIE TPOTPAMMHBIE  KOMIUIEKCHI,
IpPUMEHSIEMbIE B TOCTHHUIIAX U MHBIX CPEACTBAX pa3MeIlCHHUS;

- OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAMHBIX CUTYAIUSIX, B TOM YHUCIIE




OpH  3BaKyallid W3 TOCTUHHUYHOTO KOMIUIEKCA WM HWHOTO CpE/ICTBA
pa3MelIeHHs BECTH KypHAII TIepeladll CMEHBI,

- OCYIIECTBIISATh PETUCTPAIMIO POCCHUCKMX W WHOCTPAHHBIX TOCTEH
TOCTHHUYHOTO KOMIUIEKCA WJIM UHOTO CPE/ICTBA Pa3MEIICHUS;

— o0OpabaTeiBaTh WHOOPMAITUIO O TOCTAX TOCTUHMUYHOTO KOMILIEKCA HIIH
WHOTO CpEACTBAa pa3MEUICHUs C HCIOJIb30BaHUE CICIHATH3UPOBAHHBIX
MIPOTPAaMMHBIX KOMILJIEKCOB;

- OCYHICCTBJIATL PpacCyYCTbl C TOCTAMH BO BpPEMA HX PAaSMCHOICHUA B
FOCTUHUYHOM KOMIUICKCC HJIM WMHOM CpPCIACTBC pPasMCHICHUSA B HAJIMYHOU H
Oe3HanuyHOM popme;

- OKa3bIBaTh IMOMOIIb I'OCTAM B ‘IpeBBBI‘IaI\/'IHBIX CUTyalludX, B TOM YUCJIC
OpH  SBaKyallid W3 TOCTHHHYHOTO KOMIUIEKCa WJIM HWHOTO CpElCTBa
pa3MeleHHs;

- UHPOPMHPOBATH O ACATENBHOCTH CIYXKO M yCIyrax TOCTUHHYHOTO
KOMIUIEKCA WM MHOTO CPEJICTBA Pa3MEIICHUS;

- XpaHUTh KJIIOYM W IEHHOCTH TOCTEH B COOTBETCTBUHU C IpaBHIIAMHU
TOCTUHHUYHOI'0 KOMINJICKCA WUJIX MHOTO CPCACTBA PAa3MCIUICHUS,

- OCYHICCTBJIATL PpPaACUYCTBI C TOCTAMH BO BpPEMA HX HAXOXICHHUA B
FOCTUHUYHOM KOMIUICKCC HJIM MHOM CpPCACTBC PA3MCIICHHA B HaAJIMYHON H
O0e3Hanu4yHOM opme;

- OKa3bIBaTh IMOMOIIb I'OCTAM B ‘IpeBBBI‘IaI\/'IHBIX CUTyalludX, B TOM YUCJIC
OpH  DSBaKyallid W3 TOCTHHHYHOTO KOMIUIEKCa WJIM HWHOTO CpElCTBa
pa3MelIeHNs;

- OCYIIECTBIIATh TEKYIIUH ayauT CIOyXObl HpueMa U pa3MELICHHS
TOCTUHHUYHOI'O KOMIIJICKCA WUJIX MHOTO CPpCACTBA PAa3MCIUICHUS,

- OCYHICCTBJIATL pPaCUCTBl C TOCTAMU BO BpEeMsd HMX BbIC3Ja U3
TFOCTUHHUYHOI'O KOMIUICKCAa HJIM MHOI'0 CpCACTBA pasMCIICHUS B HaJIUYHOU U
O0e3HanuyHOM opme;

- opOpMIISITh JIOKYMEHTBI, MOATBEPKIAONIME MpeObIBaHHE TOCTS B
TFOCTUHUYHOM KOMIIJICKCE WJIN NUHOM CPCACTBC Pa3MCIICHU.

3HaTh

— 3aKOHOJIaTEILCTBO POCCHMCKON  (emepariuu O  TPEIOCTABICHUH
TOCTUHUYHBIX YCIIYT;

- OCHOBBI OpFaHI/I3aI_II/II/I NCATCIIBHOCTHU pa3JII/I‘-IHbIX BUJIOB I'OCTUHUYHBIX
KOMIIIEKCOB;

— TEXHOJIOT'NHU OpI‘aHI/I3aI_II/II/I HpOHGCCﬁ IIUTaHHUA,

- OCHOBBI OpI‘aHI/I?)aI_[I/II/I, HHaHHpOBaHI/IH 148 KOHTpOJ’I}I ACATCIIBHOCTHU
IIOAJYHMHCHHBIX,

- TGOpI/II/I MOTHBAIIUN HepCOHaJIa 148 O6€CH€‘I€HI/ISI JIOAJIBHOCTHU
MepcoHana;

- TEOpUsT MEXKIMYHOCTHOTO W JEIIOBOTO OOIIEHUS, MEpPEeroBOPOB,
KOH()JIMKTOJIOTHH MaJIOH TPYIIITHL;

- TOCTHHUYHBIA MAPKETHUHT M TEXHOJIOTHH MPOJAK;

— TpeOOBaHUsI OXpaHBl TPyJa Ha pabodyeM MecTe B CIyKOe mpuemMa u
pa3MelIeHN;

- CreNUaTM3UPOBaHHbIE HH(POPMAIIMOHHBIE MPOTPAMMBI M TEXHOJIOTHH,
UCTOJb3yeMble B paboTe ciyx 0 MUTaHMs, IPHEMa U pa3MeIleHHsI, HOMEPHOTO
donna;

- OCHOBBI OXPaHBbI 37I0POBbs, CAHUTAPUU U TUTHECHBI,

- HpaBI/IHa O6CJ'Iy)KI/IBaHI/I}I B TOCTUHHUIIAX nu HUHBIX CpGI[CTBaX
pa3MeIeHus;




- IpaBUJia PErUCTPALlUU U PA3MEIIEHUs POCCUICKUX U 3apyOeKHBIX
rocTeil B TOCTUHMIIAX U UHBIX CPEJICTBAX pa3MELICHUS;

- IpaBuJia MPOBEJICHUSI PACUETOB C TOCTAMU FOCTUHUYHOTO KOMILIEKCa
WJTM MTHOTO CPEJICTBA Pa3MEIEHUS B HATMYHON B Oe3HAIIMYHOM dopme;

— mpaBWiia aHTUTEPPOPUCTHUYECKON Oe3omacHOCTH U 0e30MmacHOCTH
TOCTEH;

- ImpaBujia OGCHy)KI/IBaHI/IH B TOCTHHHIIaX )41 HHBIX cpeacrBax
pa3MelIeHus;

- WHOCTPAHHBIN A3BIK C YYETOM XapaKTEPUCTUK IIOCTOSHHBIX KIIMEHTOB
TOCTUHHUYHOI'0 KOMINIJICKCA WJIK UHBIX CPCACTB pa3MCIICHUS

- METO/Ibl 00eCIIeYeH s JIOSUIBHOCTH T'OCTeH FOCTUHUIL U MHBIX CPE/ICTB
pa3MelIeHus;

- OCHOBBI 3THKH, 3TUKETAa U ICHUXOJIOTUU OOCIIYy>KMBaHHs rocTed B
TOCTUHUIAX U UHBIX CPEACTBAaX pa3MeElleHNUS;

- OCHOBBI OXpaHbI 3/I0pPOBbS, CAHUTAPUU U TUTHUEHBI;

- HNPUHIUIBI paObOTHI CTIEUATN3UPOBAHHBIX TPOrPAMMHBIX KOMILJIEKCOB,
HCIOJIb3YCMbBIX B TOCTUHHIIAX U UHBIX CPCACTBAX PA3MCILICHU,

- npaBuiia OPOHUPOBAHUS HOMEPOB B TOCTHHHUIAX M HHBIX CPEICTBaX
pa3MelIeHN;

- ImpaBujia XpaHCHHA U BblJa4U 6ara>1<a rocTe B TOCTHUHHIAX U HHBIX
CpeICTBaX pa3MeIICHHS.




2. CTPYKTYPA U COAEP) KAHUE ITPO®PECCHUOHAJIBHOI'O MOAYJIsA
2.1. CTpykTypa npogeccunoHaATbHOr0 MOIYJIs

O0beM podheCCHOHAIBHOTO MOYJIA, akK. Yac.

RN Oo6yuenue o MJIK
Kozsr §~ % 4 Bcero B TOoM uncne HpaxTiku
mpodeCcCHOHATEHBIX HaumeHnoBaHus pa3nenon Beero, &2 3 1146
[0[0211170:4 po(heCCUOHATBHOTO MOTYJIS qac. |2 = § ADOPATOPHDIX.
. 52 A U TIPAKTHYECKHX.
KOMIIETEHLINI =8 g N CamocrostenbHast | [Ipomexyrounas | YueOHas |[IponsBoacTBeHHAS
mE pabota aTTeCTalus
1 2 3 4 5 6 7 8 9 10
K X.1. Paznen 1. Opranuzanus 21
OK 01 - OK 05; Y KOHTPOJIb TEKYIIEH
OK 09 JIESATEIILHOCTH COTPYAHUKOB 119 48 119 48
CITyK0, OTAETIOB TOCTUHHYHOTO
KOMILIIEKCa
IIK X.2. Paznen 2. Yipasnernue 14
OK 01 - OK 05; TEKyIIeH AeSITeIbHOCThIO 100 52 100 52
OK 09 TOCTUHUYHOTO KOMIUIEKCA
TIK X.3. Paznen 3. Koopaunarus 26
OK 01 - OK 05; JICATSIIbHOCTH COTPYAHUKOB
OK 09 ciy0 mpuéma 1 pazMeIeHus 140 76 140 76
TOCTHHUYHOTO KOMITJICKCA HITH
WHOTO CPEJICTBA Pa3MEIICHHS
Y4eOHas mpakTHKa 36 36 36
IIpon3BoacTBEHHAsA MPAKTHKA 72 72 72
IIpomexxyTouHast aTTecTalus 12
Beero: 479 | 284 | 335 176 61 14 36 72
9




2.2. TemaTu4ueckuii IJIaH U copep:kanue npodeccuonaabLuoro moayJsi (IIM)

HaumeHnoBanme pa3aesioB 1 TeM
npo¢ecCUOHATBLHOT0 MOAYJIS
(IIM), MesKTUCHUNTIMHAPHBIX

kypcoB (MIK)

Conep:xanue yueOHOro MaTepuasa,
JabdopaTopHble padoThI U MPaKTHYECKHE 3AHATHS, CAMOCTOATEIbLHAsA yyeOHas padoTa
o0y4Jaromuxcs, KypcoBasi padora (IIpoeKT)

O0beM, akaa. 4/ B TOM
yncie B popme
NPaKTHYeCKOM

MOATOTOBKM, aKaj 4

1

2

3

Pazgen 1. Opl"aHI/BaHl/Ifl U KOHTPOJIb TeKyI]leﬁ AECATCJIBbHOCTH COTPYIHUKOB CJ'Iy?Kﬁ, 0Ta€JI0B rOCTUHUYHOI'0O KOMILICKCA

MJIK 02.01 B Opranuzauust aestes

bHOCTH CJIyK0bI IpuémMa, pazMenieHusi 1 OPOHNPOBAHUS

Tema 1.1. Opranu3anus

U KOHTPOJIb TeKyIel

eI TeJIbHOCTH COTPYIHUKOB
CIYKOBI 00CTy:KMBAHUSA

M DKCILTYaTAIHH HOMEPHOTO
tdonna.

Conep:xanue

Ctpykrypa ciyO0bl 3KcILIyaTanuu HomepHoro ¢pouaa. CocraB, oOcCHOBHbIC pyHKIMHA. OCHOBHBIC
TEXHOJIOTHUYECKHE TOKYMEHTHI, 0hopMIIieMbIe B CITy:k0e HOMEpHOTO (OHa: BUABI HA3HAUCHHE,
0c00EHHOCTH 0()OPMIICHHUSL.

HepCOHaJ’I HOMCPHOTO (bOHHa. 33[[3‘11/1, KBaJ'II/I(l)I/IKaLII/IOHHBIC Tpe60BaHI/I$I, OTBCTCTBCHHOCTDH 3a
Ka4yC€CTBO BBIITIOJIHACMBIX pa60T, IIpaBuJia MOBEACHWA B HECTAHAAPTHBIX CUTYyalluAX.

MeTtouKa onpeIeIeHrs YUCIICHHOCTH TIEPCOHAa CITYKObI 00CTYKUBaHUSI U 3KCILTyaTaIllul
HOMEpHOTO (hoHAA.

Hopwmsl pacxoa 9ucTAIUX 1 MOIOIITUX CPEIICTB.

Oxazanue nepsoit nmomoiuu. [IpaBuia noxapHo# OezonacHocTu. [IpaBuna sBakyanun. KoHTposs
3a coOMoAeHNEM Mep O€30IaCHOCTH TP padoTe ¢ yOOPOUHBIMH MaTepHATIaAMHU, TEXHUKOM,
nHBeHTapeM. KOoHTpoIb 3a TexHomornei o0parieHus ¢ >KUAKAMHE, TIOPOIIKOOOPa3HEIMU

¥ resieo0pa3HbIMU YUCTAIIMMHI U MOIOIIMMH CPEJCTBAMH.

BuytpudupmenHsie craHIapThl 00CTyKHBaHUS TOCTEH.

JlenoBoe oOmieHne. DTHKA M DTHKET.

55

B ToM 4mc/ie NpaKTHYeCKUX 3aHATHI M JIa00PATOPHBIX padoT

35

OHpe,Z[eJ'ICHI/IG YHUCJICHHOCTHU pa6OTHI/IKOB, 3aHATBIX 06CJ'Iy>KI/IBaHI/IeM, B COOTBETCTBHHU C
YCTaHOBJICHHBIMH HOPMAaTHUBaMH.

10

[TnanupoBanue NOTPeOHOCTEH B IEPCOHAIIE C YIETOM OCOOCHHOCTEH pabOThI CITYKOBI
00CTyXKUBaHUSI U DKCIUTyaTallid HOMEpHOTO QoHAa. Pacuer moTpeOHOCTH B IOCTEIIEHOM Oelibe,
MIOJIOTEHIIAX, MOIOIINX CPEJCTBAX U HHBEHTApE.

15

OdopmiieHHE TEXHOIOTHYECKUX JIOKYMEHTOB CITyKObI HOMEpHOTO (poH .

10

Tema 1.2. Opranusanus

U KOHTPOJIb TeKYIIei
AesITeTbHOCTH COTPYIHHKOB
¢JIy?k0bI OpPOHUPOBAHUS W MPOJAK

Conep:xanue

Poub 1 MeCTO 3HAHMI [0 TUCIMILIMHE B IIPOLIECCE OCBOSHUS OCHOBHOM MPOQECCHOHATBHOM
00pa3oBaTeNbHOM MPOTPaMMBI IO CIIEUATLHOCTH B cepe MpodhecCHOHANTEHON IeATEITFHOCTH.
Pounb cyx061 OpoHUpPOBaHMS U IPOIAX B IIUKIIE 00CITyKUBaHUs rocteid. Ciry KOs
OpOHHMPOBAHMS U MPOJIAXK: [IEJIH, OCHOBHBIE (DYHKIIMH, COCTAB MepcoHana. Kanamsr mpomax
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TOCTUHHUYHOI'O ITPOAYKTA. IToka3zarenu OLICHKH ACATEIFHOCTH TOCTUHHIIHI.

CotpynHuKkH Ci1yk0bl OpPOHUPOBAHYSI U IPOAAXK: TIO00D, TpeOOBaHNUS, TPOPECCUOHATLHBIC
KOMITETCHIINH, Ka4eCTBa, HEOOXOIUMBIE YCIICITHOMY IpoiaBity. DyHKIMK COTPYTHUKOB B
COOTBETCTBHH C HAIPaBJIICHUSIMHU paboTHI Ci1yk0bl. O3HAKOMIICHHE ¢ OpraHu3anuei paboyero
MecCTa CITyKObI OpOHUPOBAHUS U TPOTAK.

PeueBsie cTanmapThl pu OPOHUPOBAHHUH U Mpojiakax. OpraHu3aius 1 BeJeHe IeperoBOPHOTO
npouecca. [lonsiTue, uenn, BUIBI HeperoBopoB. OCOOCHHOCTH MEPETrOBOPOB 1O Tele(oHy,
9THKET TelleOHHBIX TIeperoBopoB. [TMcbMeHHAss KOMMYHHUKAITHSL.

Mogenu Kpocc-KyIbTypHOTO MoBeieHHs B OusHece. [IpaBniia moBeeHust B KOHGIMKTHBIX
cuTyarusx ¢ norpedutensiMu. [lonstue kauneHToOopueHTHpOoBaHHOCTH. Co3Manue
Onaropacnonoxkenus (ryasuiun). PaboTa ¢ pexiamManysMu 1 OT36IBAMH MOTPEOUTENCH.

IIcuxonormaeckue MOACIH TIOTPEOUTETHECKIX MOTHBAITHH. THITBI TOKYNATEIIBCKUX MOTHBAITHI
U pelICHHH.

Cryx06a 6ponupoBanms. Ctpykrypa. Ilepconar.

IIponienypa 6porupoBanust. OTpaboTKa JIEKCHKH B IIPOIIECCE BEACHUS THAIOTOB, CBA3aHHBIX C
nporeaypoit oponuposanus. CriocoObl OpOHUPOBAHUUS.

OdopmieHne 3aKka30B Ha OPOHUPOBAHUE HOMEPOB. AJITOPUTM PACCMOTPEHUS 3asBOK. BHib
3as1BOK M AeWCTBUA 110 HUM. POpMBI, OTaHKH 3asiBOK Ha OpPOHHUPOBAHUE.

[loaTBep>kIeHNs MIPH TApaHTHPOBAHHOM U HETapaHTHPOBAHHOM OPOHHMPOBAHHUU. BHIIbI 0TKa30B
0T OpoHHMpOBaHMS. AHHYJISIHS TP TapaHTUPOBAHHOM M HETapaHTHPOBAaHHOM OPOHHPOBAHUH.
Bune! omiatel OpoHHpPOBaHUS

ABTOMaTI/I3I/IpOBaHHI>Ie CHUCTEMBI YIIPABJICHUA B TOCTUHHIIAX. Peirok ABTOMATU3UPOBAHHBIX
CHUCTCM YIIpaBJICHUA.

CocraB, pyHKIMU ¥ BO3SMOKHOCTH HH(OPMALIMOHHBIX M TEIEKOMMYHHUKALIUOHHBIX TEXHOJIOTUI
1T o0ecriedeHust mpolecca OpOHUPOBAHUSA U MTPOAAK.

3amonHeHne OJaHKOB OpOHMPOBAHMS HA MHOCTPaHHOM si3bIKe. [IpodeccrnoHanbHbIe TEPMUHBI
1 ab0peBHUaTyphl, NPUHATHIE B TOCTUHHUYHON U TYPUCTCKON MHIyCcTprH. KoMMyHUKaIus ¢
TOCTSIMH B MPOIIECCE MPUEMa, PETUCTPALIUU, PA3MEIICHUH U BHIMUCKU HA aHTJIUHCKOM SI3BIKE

BsaumopeiictBue ciry>x0b1 OpOHHPOBAHUS U TIPOJIAXK C IPYTHMH CIIY>kOaMU TOCTUHHIIBI.

Benenue nepenmckw, Ciry>ke0HON TOKyMEHTAIIUN 1 KOMMYHHUKAIUI Ha MHOCTPAHHOM SI3BIKE TIPH
B3aMMOJICWCTBUN C HHOCTPAHHBIMH TOCTSIMHU.

Benenue nepenucku, Cry>ke0HON JOKYMEHTAIMH ¥ KOMMYHUKAIIMKA HA HHOCTPAHHOM SI3bIKE TPU
B3aUMOJICUCTBUH C PYKOBOJCTBOM M KOJUIETAMU U3 APYTUX TOCTUHULL MEXITYHAPOIHOM
TOCTUHUYHOM LICTIH.

[IpaBuina noBeaeHUs B KOH(MIUKTHBIX CUTYAUSIX ¢ HOTPEOUTENISIMU ITpH OPOHUPOBAHUH.
Owmunbku oneparopa 1Mo OPOHUPOBAHUIO.

B ToM ymciIe NpaKTHYeCKUX 3aHATHI M JIaDOPATOPHBIX padoT

35

Amnanu3 OpOHHPOBAHUS C UCTIONB30BaHNEM TeliedoHa, IHTepHEeTa U Typoreparopa.
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AHanu3 OpOHUPOBAHUS Yepe3 CalThl OTEJICH U CUCTEMbl HHTEPHET-OPOHUPOBAHUSL.

AHanu3 OpOHUPOBAHUS Yepe3 LEHTPaIbHYI0 cucTeMy OponupoBanus 1 GDS u npu
HETOCPEACTBEHHOM OOIIEHHUH C TOCTEM

I/IHZ[I/IBI/IZ[yaJ'IBHOG 6pOHI/IpOBaHI/Ie C UCIIOJIb30BAHHNEM HpO(l)eCCI/IOHaJ'H:HBIX mnporpaMmm

I'pynmoBoe OpoHUPOBAHKE C UCTIONL30BAHAEM MTPOPECCHOHATBHBIX MTPOTPAMM

KomnnexktuBHOE OpOHHPOBAHKE C UCIIOIB30BAaHNEM MTPO(ECCHOHATBHBIX IPOTPaAMM

BponupoBaHue 0T KOMITaHHH € UCTIONB30BAHUEM MTPOPECCHOHATBLHBIX MTPOTPAMM

CocTaBjieHHe OTBETOB Ha MMChbMEHHBIE 3a1poOChl THOCTPaHHBIX TOCTEH B CUTyaluAax.

Jmarnoru ¢ rocTsMu IpH MpHeMe, PEerucTPaliy, pa3MEIIeHNN 1 BHIIICKH Ha aHTJIMACKOM SI3BIKE.

WA D>

I[IpuMepHasi TeMaTHKAa CAMOCTOSITEIbHOI yue0HoI padoThl Npyu U3yYeHHH pa3aea 1

Pa3nen 2. lepaB.ne}me TeKyI].[eﬁ JCATECJIAbHOCTHIO TOCTUHUYHOI'0O KOMILJICKCA

MJIK 02.02 B Opranu3auus 1eiTeJJbHOCTH CJIYKObI ypaBJeHHs HOMePHOTro GoHAa ¥ JONOTHUTENBHBIX YCIYT

Tema 2.1. YnpaBjeHnue Texkyuiei
eI TeJILHOCTHI0 COTPYTHUKOB
CIYKOBI 00CTyKMBAHUSA

U IKCITyaTAIIM HOMEPHOTO
tdonna.

Conep:xanue

Y6op1<a HOMCPOB!: MOCJICAOBATCIIbHOCTD, 3TAllbl, KOHTPOJIb Ka4CCTBA.

Y06opka 00IIeCTBEHHBIX U CITY>KEOHBIX 30H TOCTUHUIIBL.

O6cmyxkuBanue VIP-rocreii. Bumbl «kOMIITUMEHTOBY.

Y6opquHe MaTcpualibl, TCXHHUKA, THBCHTAPb.

XpaHeHHE IICHHBIX BEIICH MPOKUBAIOIIUX. YUYET U BO3BPAT 3a0bITHIX Bemlel. Opranuzamus
paboThI KaMephI XpaHeHus, cel(OB B HOMepaxX U Ha CTolke peructparuu. OdopmicHne
3a0BITHIX Beriei. [IpaBria u cpoku xpaHeHus 3a0BITHIX Bellel, opopmiieHIe BO3BpaTa.

MexmyHapoIHBIE 3HAKH 0 YXOIy 33 TKAHSIMH U3 Pa3IMYHBIX MaTEPHAaJIOB.

OpFaHI/ISElI_II/I}I pa60TBI npaqequﬁ U XUMYHUCTKH B TOCTUHHUIIC.

IIpaBuia oGecriedeHNs COXpaHHOCTH BEIICH 1 IICHHOCTEH TIPOKUBAIOIINX B TOCTHHHUIIE

CucteMbl KOHTPOJIS TOCTYIIa B ToMeteHus. CpeacTBa 00eCIIeUeHHSI UMYIIIECTBCHHOM
0€30MacCHOCTH POKUBAIOIIUX.

Cucremsl Buacona0moaeHns. CucTeMa OXpaHHON CHUTHATH3AIHH.

48

B Tom umncie NPaAKTHYCCKUX U HaﬁopaTDprlX 3aHATHI

CocraBieHue MEPCOHAJIIBHBIX 3aZ[aHPII>’I TOPHUYHBIM U cynepBaﬁ3epaM.

OdopmieHne KOHTPOJIS KadyecTBa YOOPKH HOMEPOB.

CocrapicHHIE NAMSITKH 110 y60p1<e HOMCH_IGHI/II‘/JI TOCTHUHMUIIEI.

OdopmieHre 3a0BITHIX BEIICH.

PacmmgpoBka spIbIKOB TEKCTUIIBHBIX W3CITIHH.

OTpa6OTKa HAaBBIKOB IIpUeMa U O(bOpMJ'ICHI/IH 3aKa30B Ha CTUPKY U YUCTKY JIMYHBIX Bemeﬁ
IIPOXKUBAIOIINX.

CocraBieHue IMporpaMMabl HpOTI/IBOZ[Cf/’ICTBI/IH BOPOBCTBY B TOCTUHHUIIC.

Tema 2.2. YnpasiieHue Tekyuiei
JesATeTbHOCTHI0 COTPYIHUKOB

Conep:xanue

O3HakOMJICHHE C TEXHOJIOTHEH ON-line 6poHupoBaHs. BUIbl U TEXHOIOTHIO HCIIONIb30BAHUSI
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CJIYKObI OPOHMPOBAHUS M MPOAANK

MAKETOB COBPEMEHHBIX MPHUKIATHBIX POTPAMM.

CerMeHTHpOBaHHUE KIHMEHTOB. @OPMUPOBAaHKE U BeJCHNE 0a3bl JaHHBIX. OmpeaeneHne MeIeBhIX
rpyIm KaueHToB. [IporpaMMBbl TOSIIBHOCTH; KIIUEHTCKUE MEPOITPHUSITHSL.

Cxema paboTBI CIICIUATIUCTOB CIIY>KObI OpPOHHPOBAHUS U MIPOAAXK C TYpOIIepaTopamu;
KOPIIOPATHBHBIMU KIIMEHTaMH, 110 NIpoaaxe KoHpepeHu-ycayr. [lakeTs! yciyr.

BI/I,Z[I:I AOTrOBOpPOB (COFHameHHﬁ) Ha 6pOHI/Ip0BaHI/IeZ O KBOTC MECT C FapaHTI/Ieﬁ 3aIll0OJIHCHUA, O
KBOTE MeCT 0¢e3 TapaHTHUU 3all0JIHCHUSA, O TCKYILICM 6p0HI/Ip0BaHI/II/I, arcHTCKHUH. HpHMBIe
" HCTIPSAMBIC KaHAJIbL 6pOHI/Ip0BaHI/I$I

HpeseHTauI/m YCIIyT TOCTUHUIIBI. MCTOI[OJ'IOFI/IH IMMOCTPOCHUS U IMPOBCACHUSA MPE3CHTAlUN YCIIYT
TOCTHUHUIIEI. Hpoz[axcn Ha BBICTaBKaX, MPOBCACHUC PCKIIAMHBIX aKHHﬁ.

Bunbt v hopMBI JOKYMEHTAIIUY B JISATEIILHOCTH CITy>KOBI OpOHUPOBaHUS U MpoAax. M3ydeHue
TIPaBHJI 3aIIOJTHEHHUS OJJAHKOB OPOHUPOBAHUSI.

Bunpl 3asiBOK ¥ IEWCTBHSI ¢ HUMU. DTaIlbl paboTHI ¢ 3asBKaMu. OTUETHI 0 OPOHUPOBAHUIO (O
BBITIJIATE KOMUCCH, 10 0TKa3aM B MIPEIOCTABICHHH HOMEPOB, IO COBEPIIUBITUMCS CACITKAM).

CocraB, (PyHKIIHHA U BO3MOKHOCTH UCTIOJE30BAHIS HH(POPMAITHOHHBIX
U TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJOTHHI JIJIsl 0OecTieueHus1 mpoliecca OpOHUPOBAHUS U BEICHUS
€ro JIOKYMCHTAIIMOHHOTO 00CCIICUCHMSL.

IlenooOpa3zoBaHue: pacyueT HEHbI yCIyT. MeTopl pacuera IIeHbl TOCTUHUYHBIX YCIIYT;
yIpaBjCHHE OXO0AaMH: ONITUMHU3AIK LieHbI;, [lepeOpoHupoBaHme (OBEpOYKHHT): ONTHMH3ALIHS
o0BeMa.

Lena ot croiiku (PpukcupoBanHas ueHa, ruOKuil Tapud). [lonsitue revenue management; 3agaun
¥ MHCTPYMEHTHI FeVEeNue management; mporHo3upoBaHHe.

B ToM 4mciIe MpaKTHYECKUX U JIA00PATOPHBIX 3aHATHIA

CocTaBiieHuE anropruT™Ma MOCTPOEHHUS U MIPOBEAECHMS MIPE3EHTALUHU YCIYT TOCTHHUYHOTO
NpEANPUTUS

DopMHUpOBaHHE MAKETOB YCIYT TOCTUHHUIIBI

KiineHToOprHeHTHPOBAaHHOCTh B TOCTHHHYHOM cdepe: HOpMUPOBAHUE U Pa3BUTHE

(DOpMI/IpOBaHI/Ie IporpamMmm JIOSIJIbHOCTHU KJIIMCHTOB

[IpodeccrnonanbHas aBToOMaTH3UPOBaHHAS porpaMMa. 3anoiaHeHue 6JaHkoB. Baecenne
U3MEHEHUI B OJIaHKU IIPU HESIBKE U aHHYJIALMY OPOHUPOBAHUS

W (NNO DN

[MpodeccnonanpHas aBToMaTH3UpOBaHHas porpamMma. Co3/iaHre 0TYETOB 10 OPOHUPOBAHHIO
U aHHYJISIINH.

®dopmupoBaHuE MIaHa 3arpy3KM HOMEPHOTO ()OH/Ia Ha JIeHb, COCTABIICHHUE TPadUKOB 3ae3/1a
TOCTEMH.

Bunst v GopMBI TOKYMEHTAIMH B IEATEILHOCTH CITYKObI OPOHUPOBAHUS H TIPOJIAXK B
3aBUCHMOCTH OT YPOBHS aBTOMATHU3alUN TOCTHHUIIBL.

[IpodeccrnonanbHas aBToMaTH3UpOBaHHas nporpamma. Ilepenaua nnpopmanuu
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COOTBETCTBYIOIIUM CITy»)0aM oTelsi 00 0COOBIX MITH JIOTOJIHUTEIHHBIX TPEOOBAHUSIX TOCTEH K
HOMEpaM (JOTOTHUTENbHAS KpOBaTh, OYKET 1BETOB, MHOCTpaHHAs Ipecca U Impodee)
Y 3aKa3aHHBIM YCIIyTaM.

I[IpumepHasi TeMaTHKa CAMOCTOSITEIbHOI y4e0HOI padoThl NPH U3yYeHHH pa3jieia 2

Paznen 3. KOOlel/IHalIl/Iﬁ AEATCJIBbHOCTH COTPYIHUKOB C.le?l(ﬁ npnéMa U pasMeI€eHUA TOCTUHUYHOI'0O KOMIVIEKCA WJINX UHOI'0

CpelcTBA pa3MelleHusl

MJIK 02.03 B Opranuzanus aeATeJIbHOCTH IeNapTAMEHTa MAPKETHHTA U PeKJIaMbl

Tema 3.1. Koopaunanms Texymei
JAesITeJIbHOCTH COTPY/IHUKOB
cJIy:k0 npuémMa u pa3MelieHust
rocrei

Conep:xanue

Ciry>x0ObI mpreMa U pa3MEIIeHHsI: TIeJTH, OCHOBHBIC (DYHKITHH, COCTaB epcoHaa. Paboune
CMEHBI, OTACIIBI; PETUCTPAINH, KACCOBBIX OIEpaIluii, MOYTHl U HH(POPMALIUH, TeTePOHHAS
ciyxo0a.

TpeboBanus k obcimyxkuBaromieMy nepcoHany. @yHKINHN MOPThE, Kaccupa U KOHChepiKa.
O3HaKoMJICHHE C OpraHu3aluei pabovyero MecTa CIry>KObl MpreMa 1 pa3MeIeHHS.

BHyTpeHHHE B3aUMOJICHCTBHS COTPYAHUKOB CITYXKObI mpremMa U pa3mMeiierus. CTaHaapTHOE
000pyI0BaHKE CEKIMI CITY»KObI preMa U pasMmenicHus. TenehonHas cinyxba. ITUKeT
TeaeQOHHBIX MIEPETOBOPOB.

Peuennie CTaHAAPThI MIPU TPUCME, PETUCTPALIUU U PA3MCIIICHUC TOCTCH.

[IpaBuiia moBeaeHMs B KOHGIMKTHBIX CUTYAIHSIX C TOTPEOUTEIISIMIL.

[Ipobnemb! ciry>k0bI IprieMa U pa3MelneHus. M3ydeHue mpaBuil NpeoCcTaBICHUs] TOCTHHUYHBIX
ycayr B PO. Bujibl rOCTHHUYHBIX YCIYT, IPEJIaraeéMbiX TOCTIO.

OCHOBHBIE B JOIOJHUTEIIBHBIC YCIYTH, IPECA0CTABISACMBIC TOCTHHHUIICH.

CHuCTEMEI ¥ TEXHOJIOTHH CJ'Iy>K6I:I npueMa 1M pasMCIiCHUA: HCABTOMATHU3UPOBAHHELIC,
IMMOJTYaBTOMATHU3UPOBAHHLIC 1 aBTOMATU3UPOBAHHLIC.

Cucrema KOHTPOJIAA AOCTYyIIa B IOMCIICHUA TOCTUHUIIBI. OpFaHI/I?)aL[I/I}I XpaHCHUS JITMYHBIX Bemeﬁ.

BBaI/IMOZ[ef/’ICTBI/IC CJ'Iy>K6I:I npuemMa 1 pasMeuicHus ¢ JpyruMu CJ'Iy)K6aMI/I TOCTHUHMUIIEI.

70

B ToM 4mciie TPAKTHYECKUX 3aHATHI M JIa0DOPATOPHBIX padoT

Opranuszanus npuéMa, perucTpanuy rocTeu.

Pasmernenue rocreii (mpegocTaBiIeHne HOMEPOB).

PazBuTHE HaBBIKOB yCTHOM peun. BrimonHeHNe ypakKHEHUH ¢ UCTIOIb30BaHUEM JICKCHUKH.
CocraBiieHHE JAATOTOB.

Urenue u MEepeBOJ TCKCTOB C MHOCTPAHHOI'O A3bIKA.

IIpodeccruonanpHast aBTOMaTU3MPOBAHHAS IIPOTrpaMMa; OIMCaHNE M Ha3HAYeHHEe MOayJtst Front
Office.

Tema 3.2. [Ipouecc nmocesieHUst
U BbICeJIeHUS rocreii

Conep:xanue

[porecc mocenenus B roctuHUIly. CTaHAAPTHI KadecTBa 00CITyKUBaHUS TIPH MIPHEME TOCTEH.

Bune! 1 hopMBI JOKYMEHTAIIMN B IE€ATEIBHOCTH CITY>KOBI ITPHEMa M pa3MeIIeHUs B 3aBUCIMOCTH
OT YpPOBHSI aBTOMATH3aIlMU TOCTUHUIIBL. JJOKyMeHTaIvsI, HEOOXOAuMAast IS ydeTa
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HCIIOJIB30BaHU HOMEPHOI'O (1)0H,I[a Ha STanax: nmoaAroTOBUTCIIbHOM, BBE3], Hpe6BIBaHI/IC, BBIC31a
TOCTA

CranmapTsl KauecTBa 00CTY)KUBAaHUS ITPH BBIMHCKE TOCTEH. PacueTHbri yac. Yac BrIe3ma ToCTeH.
«Dxcmpecc BhIMUCKay. OYHKIMU KacCcupa CITy>KObI TpreMa ¥ pa3MelneHus. MaTepuanbHas
OTBETCTBEHHOCTH IPU paboTe C BAIOTHBIMU M IPYTHMHU HEHHOCTSIMHU. OO0pyI0BaHNE KACCOBOTO
OTJENCHUS TOCTUHUIIBL.

KOH(l)J'II/IKTHBIC CUTyalluu MpU pacyCTax C rOCTAMU U aJITOPUTM UX PA3PCHICHUS.

Kareropuu rocreii. [lopsaok BcTpeuu, npueMa, U perucTpanyy 1 pa3MeIIeHus TOCTeH, TPyIIL,
KOPIIOPATHUBHBIX IT'OCTEN, HHOCTPAaHHBIX rpaxiaH. J[eMOHCTpalysa 1 Ha3HaueHUe HoMepa.
Tlocenenue B HOMED.

Oco6ennoctu obciyxuBanus VIP-rocreit. Ocobennoct padboTsl ¢ moctossHEBIMU U VP
TOCTSIMH.

Kommmumentst VIP roctsim. [IpaBuna perucrpanin HHOCTpaHHBIX rocTei. Buabl n kareropun
Bu3. [loHATHE MUTPAIMOHHON KapPTHI.

BaumopeiicTBue ciry:kObI iprieMa B pa3MeIeHus ¢ APYTUMHE CITyKOaMU TOCTHHHIIBL.

B ToM 4mciIe NPaAKTHYECKUX U JIA00PATOPHBIX 3aHATHIA

SN
N

[locenenue rocts no OpoHH, 3aN0IHEHNE podaiina rocTs

Tlocenenue rocts OT CTOMKH, 3aI0JTHEHUE PETUCTPAIIMOHHON KapTOYKH TOCTS

Pabora ¢ npodaiioM rocreii: KOPPEeKTUPOBKA U BHECEHHE U3MEHEHUH B JIMYHBIC JaHHBIC TOCTS

Pabota c nmpodaiinoM KOMIaHu#, areHTCTB, TPYIIT: KOPPEKTUPOBKA U BHECCHUE H3MEHEHHI

OcoOEHHOCTH MOCENEHHsSI TOCTEH OT IPYIITBI

OCO00EHHOCTH MMOCEIECHHUS KOJJIEKTHBA.

HepeceneHI/Ie rocTd U3 HOMEpaA, IMMOACCIICHUC K TOCTIO B HOMEP

BI/I,Z[I:I u (bOpMI:I AOKYMCHTAIIUU B ACATCIIbHOCTU CJ'Iy>K6I:I npucMa 1M pa3MCIICHUA B 3aBUCUMOCTHU
OT YPOBHs aBTOMAaTHU3alluU I'OCTUHHUIIBI.

Pabota co cuetamu rocreit. Omrara yciyr. Beimucka rocrs.

o b | OOIRMD

I[IpumepHas TeMaTHKa CAMOCTOSAITEIbHOI y4eOHOI padoThl MPH U3y4YeHnH pa3aeia 3

Y4eOHas NpaKTHKA

Buab1 padort

OtpaboTKa MPUEMOB OPTaHU3AITUN Pad0dero MECTO CITy>KOBI TIpreMa U pa3MeIICHIS

BrisicHeHre MOTpeOHOCTEH U MTOKETaHHIA TOCTS OTHOCUTEILHO YCIyT

CocraBnenue 1 00paboTka HEOOXOIUMOI JOKYMEHTAILMIO TIO 3arpy3Ke HOMEPOB, 0’KUAaEMOMY 3a€31y, BbIE3/ly, COCTOSHHIO HOMEPOB,
HAYUCIICHUIO Ha CYeTa FOCTEH 3a JIOTIOJHUTEIbHBIC YCIYTH.

OTtpaboTKa HaBBIKOB OOIICHUS ¢ IOTPEOUTENEM B MpoIlecce MpHeMa, PETUCTPALINY U Pa3MEIICHUs TOCTel Ha MHOCTPAHHOM SI3BIKE, C
UCTIOJb30BaHUEM TEXHUKH U MPUEMOB () ()EKTUBHOTO OOIIEHUS C TOCTSAMHU, JEIIOBBIMU TAPTHEPAMHU M KOJUIETAMH U TIPUEMOB
CaMOPETYJISAIUY IOBEJICHHUS B IPOIEcCe MEXKIIMIHOCTHOTO OOIICHNSI.

[MpumeHenne npoheCCHOHANBHBIX MTPOTPaMM JIJIsI TPUEMa, PETHCTPAIMH M BBIMTUCKU TOCTEH
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IIpoBenenue pador o opopmiternto rocreit (VIP-roctei, rpymm, KOPIIOPATUBHBIX TOCTEH).

OTtpaboTKa HABBIKOB PETHUCTPALIUN HHOCTPAHHBIX TPAXKIaH.

OTtpaboTKa B3aMMOJEHCTBUS C TYpareHTCTBaMH, TypOIlepaTOpaMu U HHBIMH CTOPOHHUMH OpTaHU3aLHsIMU.

KoHTposb okazanus nepedHs yciayr, IpeaoCTaBIsIeMbIX B TOCTHHUIIAX (TI0 JIOTOBODY ).

OdopmiieHHe 1 IOJTOTOBKA CYETOB TOCTEH.

OTtpaboTKa HABBIKOB HAUMCIICHHSI U OCYIIECTBICHHSI PACUETOB C TOCTSIMH

OtpaboTka HaBBIKOB pabOThI ¢ HHYOPMAIMOHHOM 0a30i1 JaHHBIX O HAJTMYUH 3aHSATHIX, CBOOOIHBIX MECT, O TOCTAX (TPOKHUBAIOLIHX,
BBINTMCABILIUXCS, OTHE3KAOIINX ).

O3HaKOMJICHHE CO CTaHIapTaMu 00CITY)KMUBaHHUS B TOCTHHULIE

Uzyuenne paboThl odrca aMHUHUCTPATUBHO-XO3SIMCTBEHHOH CITYKOBI

OBnazieHne MPaKTUIECKUMH HaBBIKAMU CyIlepBaii3epa, KoopAnHaTopa

Ocy1iecTBIIeHIE KOHTPOJIS HaJl KAYeCTBOM YOOPKH U ITpaBUIIa pUeMa TOCTEBBIX HOMEPOB, MPOBEPKa CAHUTAPHOT'O COCTOSHHUS HOMEPOB,
CITY’K€OHBIX ¥ OOIICCTBCHHBIX IOMEIICHUN B COOTBETCTBUH CO CTaHIAPTaMHU 00CITYKUBAHUS

[IpoBenenue nmpremMa u HHBEHTAPU3ALUU TOCTUHUYHOTO Oelbs

[IpoBenenue pa3nUUHBIX BUAOB YOOPOUHBIX PaboT

OdopmieHHEe TOKYMEHTOB Ha 3a0bIThIC BELU

KoHTpois coxpaHHOCTH NpeAMETOB HHTEPhEPa HOMEPOB

Hcnonb3oBaHue B paboTe 3HAHUN HHOCTPAHHBIX SI3bIKOB

Oxkazanne MEPCOHAJIBHBIX U JONOJHUTCIIbHBIX YCIIYT I'OCTAM

[IpuMeHeHne MarHUTHBIX KapT OT TOCTHHUYHBIX HOMEPOB, podeccroHanbHoe 000pyJ0BaHNE, MHBEHTAPh, TPOTHBOIIOXKAPHOE
obopynoBaHue

[IpenocraBnenue yciuyr XpaHeHHs IEHHBIX Bellel (KaMephl XpaHeHHsI, cel(bl U JETIO3UTHBIC STYeHKN)

OdopMmieHHe TOKYMEHTAIIMU Ha XPaHEHHUE LIEHHBIX BEIICH MPOKUBAIOIIMX

OdopmiieHHEe aKTOB MTPH BO3MEIICHUH yIIepOa UK MOPYH JIMYHBIX BElIel rocTeit

O3HaKOMJICHHE C CUCTEMOU Ccef(pOBOro XpaHEeHUs U COOII0CHUEM Oe30MaCHOCTH B TOCTHHUIIC U CTAHIAPTAMH UCTIOJIb30BAHHUS
ACTIO3UTHBIX A4YC€CK, MHAUBUAYAJTbHBIX CCfI(i)OB, XpaHCHHUA Garama B KaMCpax XpaHCHUH.

O3HaKOMJICHHE C TEXHHKOW 0€30MaCHOCTH M OXPaHOH Tpy/a MpHu paboTe ¢ 000pyIoBaHHUEM

CocraBiieHUE aKTOB Ha CIIHCAHUE WHBEHTApS M 000PY/I0BaHMUS

Opranusaius pabo4ero Mecrta

Wzyuenue untepdetica u nopsiaka UCIOJIb30BaHUS CICIUATU3UPOBAHHOTO MPOTPAMMHOTO 00CCIICUCHHS SIS TOCTHHHUYHOTO
MPEIPUATHS

Hcnonb30BaHne TEXHUYECKHUX, TENIEKOMMYHUKAITHOHHBIX CPEICTB M MPOPECCHOHATBLHBIX TPOTPaMM JIJISl TpUeMa 3aKasza u
oOecrieyeHus: OpOHUPOBAHMUS,;

Odopmierne OpOHHPOBaHUS C NCTIONB30BaHUEM TesedoHa

Odopmierne 6pOHHPOBAHMS C HCIIONIb30BaHNEM VIHTEpHETA U TyporepaTopa

Odopmnenne OpOHUPOBAHUS Yepe3 CAWThI OTENIEH U CUCTEMBI HHTEPHET-OpOHUPOBAHMSL.

OdopmieHne HHANBUIYAILHOTO OPOHUPOBAHUS

[IpenocraBnenue roctsiM HHGOPMALIUHU O HATWYHN CBOOOJHBIX HOMEPOB 3alPOIIEHHON KaTeropuu Ha TpeOyeMBbIil IEpHOA U UX
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CTOUMOCTH
OdopmiieHrE TPYIIIOBOTO, OT KOMITAHUH U KOJJICKTHBHOTO OPOHUPOBAHHUS

Buecennii n3sMeHeHHH B IUCTHI OKUIAHUS 1 0pOpMIIEHHE 3asBOK Ha PE3epBUPOBAHKE HOMEPOB

[IpenocraBnenue roctsiMm uHPOPMAIUU 00 YCIOBUSIX aHHYJISIIMA OPOHUPOBAHUS M BO3MOKHBIX IITPAPHBIX CAHKIIUIX
Baecenue nononHuTenbpHOM HHPOPMALMH B 3aKa3 Ha OPOHUPOBAaHUE

OdopmiieHHE CUSTOB HA TIONHYIO WIH YaCTHYHYIO TPEIOIIIATY U TIOATBEPKACHUE O PE3ePBUPOBAHUN HOMEPOB
Odopmienne 01aHKOB, BHECEHUE N3MEHEHUH B OJIAaHKH MIPY HEsSIBKE, OTMEHE W aHHYJISIIMHA OPOHUPOBAHUS

OTciexuBaTh 1 IPOBEPATH O6HOBJ'I$IIOH.[YIOC$I HH(bOpMaL[I/IIO 1o 6pOHI/IpOBaHI/IIO MCECT U CIICIIMAJIBHBIM 3aKa3aM Ha YCJIYTH U COCTOSHHIO

HOMepHOTO (oHAA.

[epenaBats nHMGOPMAIIHIO COOTBETCTBYIOIIUM CITY)KOaM oTest 00 0COOBIX WIIM JIOTIOTHUTENBHBIX TPEOOBAaHUSIX TOCTEH K HOMEpaM U
3aKa3aHHBIM YCIyraMm

Kontpoias Hax nepenaveii He3a0pOHUPOBAHHBIX HOMEPOB AJIS IPOAAXKH B CIIY>KOY IpreMa U pa3MeIIeHus

Co3maHue 0TYETOB 1O OPOHUPOBAHHIO

OTcnexxuBaTh U MOJy4YaTh OOPaTHYIO CBA3b OT COOTBETCTBYIOIIUX CITYKO OTels.

I[Mpoun3BoacTBeHHASI MPAKTHKA

Bunsi padot

OtpaboTka HaBEIKOB PabOTHI ¢ IPOheCCHOHATHHBIMU IIPOTPAMMaMH B X MOYJISIMU;

OTtpaboTka HaBLIKOB MH()OPMUPOBAHUS MOTPEOUTENS O BUAAX YCIAYT M MPAaBHIIAX O€30MMaCHOCTH BO BPEMsI MPOKUBAHUS B TOCTUHUIIE
BrlnonHeHE KanbKyISIUN CTOUMOCTH YCIIYT TOCTUHUYHOTO TIPENPUSTHUS JIJIS IOTPEOUTENCH

CocTtaBnenue u 00paboOTKa TOKyMEHTAINH T10 3arpy3Ke HOMEPOB, 0XKHIAEMOMY 3a€3/1y, COCTOSHUIO HOMEPOB, HAYUCIICHUSIM.
BrinonHeHe mopydeHuil pyKOBOAUTEINS 10 0OCYKISHHUIO IeTalel JOroBOpa ¢ KOHTPareHTaMH U TIOTPEOUTENIMU
CocTaBiieHue MPOEKTA JOTOBOPOB B COOTBETCTBUU C MIPUHATHIMH COTJIANICHUSIMH

OTtpaboTKa HABBIKOB 3aKIFOUEHUSI JOTOBOPOB B COOTBETCTBHH C MPUHSATHIMU COTJIAIIICHUSIMH.

OTtpaboTKa HABBIKOB HCIIOJIB30BAHMS TEXHUUECKUX, TEIEKOMMYHHUKAIMOHHBIX CPEACTBA M MPOPECCHOHATBLHBIX IPOTPAMM IS
pacdera M BBIITUCKYU rOCTeH

OTpa6OTKa HaBBIKOB HAYHCJICHUA U OCYHICCTBIICHUA paCy€TOB C T'OCTAMUA

OdopmieHre OyXrajaTepcKux JOKYMEHTOB 110 KACCOBBIM OIEPaIIUsM.

BrimonaeHune 00513aHHOCTEH HOYHOTO TTOPTHE.

OTpaGOTKa HAaBBIKOB MCIIOJIB30BaHUA TEXHUYCCKUX, TCJICKOMMYHUKAIMOHHBIX CPEACTBA AJIA HOYHOT'O ayIuTa.

OTpaboTKa HABBIKOB HUCIOJIB30BaHUS TEXHHUK U MPHEMOB 3(PPEKTUBHOTO OOIICHHUS C TOCTSMH, JACTIOBBIMH IMAPTHEPAMH U KOJLJIETAMU C
HCIIOJIb30BAHHUEM MMPUEMOB CaMOPETYIIAINU IOBECACHUA B IIPOUECCE MEKITUIHOCTHOI'O O6HIeHI/I$I.

O3HAKOMIICHHE C OpTaHU3AITUECH XpaHEHNUS [ICHHOCTEH MPOKUBAIOIITX

[IpoBenenme MpUEMKH U OLICHKH KayecTBa YOOPKH HOMEPOB, CITY>KEOHBIX MIOMEIICHUH 1 TIOMEIeHH 00IIEro MoIb30BaHusl.
[IpoBenenmne KOHTPOJIE TOTOBHOCTH HOMEPOB K 3aCEJICHUIO

OdopmieHre TOKYMEHTOB 110 IPUEMKE HOMEPOB H TIEPEBO/TY TOCTEH U3 0JJHOr0 HOMEpa B IPYroi

OdopmieHne 0JIaHKOB 3aKa30B M KBUTAHIIMN HAa OKa3aHUE JOMOTHUTEIBHBIX YCIYT MO CTUPKE U YUCTKE OJICHKIBI U JIp.
OcymiecTBiieHuEe KOHTPOJISI UCTIONH30BAHHUS MOKOIIUX U YUCTSIINX CPEJICTB, HHBEHTAPS, 000pyIOBaHMUS.

Benenwne ydera 3a0bITBIX BEIICH.
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Pab6ota ¢ mpocsbamu u xanodamu rocTel.

OdopmieHne akTOB aKTUPOBaHUS YTEPSHHON MM UCTIOPYEHHOW TOCTUHUYHONH COOCTBEHHOCTH

3anonHeHne JOKyMEHTOB IO COOTBETCTBHUIO BHIITOJHEHHBIX padOT CTaHAapTaM KauecTBa

[IpoBenenne HHCTPYyKTaXka EPCOHANA CITY>KOBI M O0YJaIOIINX 3aHATHI.

Odopmnenne 0JaHKOB 3aKa30B M KBUTAHIMI HA OKa3aHKE MIEPCOHATBHBIX YCITyT

OdopmiieHne 0T4eTHOI JOKYMEHTAUH

WudopmupoBanne notpeduTens o npaBuiIax 6€30IMacHOCTH BO BpeMs IPOKUBAHMUS B TOCTHHHUIIAX U TYPUCTCKUX KOMIUIEKCAX
OdopmieHne akToB Ha CIMCAHUE MAJOLEHHOTO MHBEHTAPS

OTtpaboTKa HABBIKOB PA0OTHI C MPOPECCHOHATEHBIMU MPOTPAMMAMH U X MOJTYJISIMHU;

OtpaboTKa HaBBIKOB HH(OPMHPOBAHUSI TOTPEOUTEINSI O BUAX YCIYT M MPaBUIaX 0e30MaCHOCTH BO BPEMsI MPOKUBAHUS B TOCTHHUIIE
BerInonHeHe KaTbKYJISIUA CTOUMOCTH YCIYT TOCTUHUYHOTO TIPEANIPUSTHS JJIsl IOTpeOnTeNei

CocraBienue 1 00paboTKa JOKYMEHTAIIHH T10 3arpy3Ke HOMEPOB, OXKHIAEMOMY 3a€3]y, COCTOSTHIUIO HOMEPOB, HAUHCIICHHSIM.
BrInonHeHe Nopy4eHU PyKOBOAUTEIS TI0 OOCYKACHHUIO IeTalleil JOroBopa ¢ KOHTPareHTaMu ¥ MOTPEOUTENIIMU
CocTaBieHue MpoeKTa JOTOBOPOB B COOTBETCTBUH C MPUHSATHIMHU COTTIALICHUSIMH

OTtpaboTKa HAaBBIKOB 3aKJIIOUYEHHS JOTOBOPOB B COOTBETCTBUH C MPUHSATHIMHU COTJIAICHUSIMH.

[Ipuem 3asBKM Ha pe3epBUpOBaHHE HOMEPOB (10 Tenedony, dhakcy, aTepHeTy, yepe3 HeHTPaIbHYI0 CUCTEMY OpPOHUPOBAHHUS U
GDS, npu HenocpeacTBEHHOM OOLICHUH € TOCTEM) Ha PYCCKOM M MHOCTPAaHHOM SI3bIKE

[IpenocraBnenue rocTssM HHPOPMALIMU O HATMYHH CBOOOHBIX HOMEPOB 3aNPOIICHHONW KaTerOPHH Ha TPeOyeMbIil IepHo.l 1 UX
CTOUMOCTH

[penocraBnenune roctsam nHGopmanuu 06 0COOCHHOCTSIX Pa3IMYHBIX KATETOPHH HOMEPOB U YCIOBHSX PE3EPBUPOBAHUS HOMEPOB B
orerne

WudpopmupoBaHme rocTs 00 YCIOBHAX aHHYJISIIMU OPOHHPOBAHMS 1 BOBMOXKHBIX IITPa(QHBIX CAHKITUIX

OdopmiteHre MPUHATHIX 3asBOK HAa pe3epPBUPOBAHIE HOMEPOB

OdopmiteHre BU30BOM MOAIEPIKKE U 325 BOK Ha ITOATBEPIKACHHE W aHHYJISIIUIO OPOHHUPOBAHHUS

OdopmiieHre CUETOB HA TIONHYIO/YaCTHYHYIO MPEIOIIIATy U MOITBEPKICHIE O Pe3ePBUPOBAHUN HOMEPOB

BHuecenne m3MeHeHMid B 3aKa3 Ha OPOHHPOBAHUE

KonTtpons Hanx nepenaveii He3aOpOHUPOBAHHBIX HOMEPOB IS IPOJIAKU B CITY)KOY MpHeMa 1 pa3MeLeHUs

OTtpaboTKa HABBIKOB HCIIOJIb30BAHHS TEXHHUECKUX, TEIEKOMMYHHUKALMOHHBIX CPEACTBA M MPO(ECCHOHAIBHBIX IPOTPAMM IS
pacyeTa U BBIIIUCKHU FOCTeN

OtpaboTKa HABBIKOB HAUMCIICHUS U OCYIECTBICHHS PACUETOB C TOCTSIMHU

OdopmieHre OyXraiTepcKux JOKYMEHTOB 110 KACCOBBIM OIEpPAITUsIM.

OtpaboTKa HABBIKOB HCIOJIB30BAHHS TEXHUK M MPHUEMOB 3((HeKTHBHOTO OOIIEHNS C TOCTAMH, JCJIOBBIMU MAPTHEPAMH U KOJIETaMH
C HCIIOJIb30BAaHHMEM IIPUEMOB CAMOPETYIISAIINH TIOBEJICHHUSI B IIPOIIECCEe MEKINIHOCTHOTO OOIICHHS.

HpOMemyTquaﬁ aTTecranus
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3. YCJI0BUA PEAJIMBAIINU ITPOPECCHUOHAJIBHOT'O MOAYJISA

3.1. JJusa peaau3zanmum mnporpaMmbl NPodecCHOHAIBHOT0 MOAYJSI J0/LKHbI ObITh
NpeayCMOTPEHBbI cJIeAyI0IHe CielualbHbIe TOMEeIeHHsI:

Kabunetst «MeHemKMEHTa U yOpaBieHHS mnepcoHanoM»; «OCHOB — MapKETHHTa;
«IHKEHEepHBIX ~CHUCTEM TOCTUHHUIBDY;, «lIpeAnprUHUMATENbCKOM  JeATeNbHOCTH B cdepe
TOCTUHUYHOTO Ou3Hecay; «OpraHuzanuu JAESITeIbHOCTH COTPYIHUKOB CIYXObl TMpuema,
pasmenieHus»; «OpraHu3anuu  JESTEIbHOCTH  COTPYIHUKOB  CIY»KObl ~ 0OCTy>KHUBaHUS
U OKCIUTyaTallud HOMepHOro ¢onnay; «OpraHu3anuu JeATEIbHOCTH COTPYIHUKOB CITYKObI
OpOHUpOBaHWUSA W TPOAAX», OCHAIICHHBIE B COOTBETCTBMHM ¢ 1. 6.1.2.1 mnpumepHoi
00pa3oBaTeNbHON IPOTPAMMBI IO CHEIHATIBLHOCTH.

JlaGopatopuss «YueOHbIi TOCTUHHYHBIA HOMEp (CTaHZapT C JBYMS KpOBATAMH)Y,
OCHalleHHass B cooTBeTcTBMM ¢ 1 6.1.2.3 mnpumepHoii o00pa3oBaTenbHON MPOrpaMMBbl IO
CIEIMAIBHOCTH.

Macrepckue «CTolika IpuemMa U pa3MeIIeHus: TOCTel C MOJyJIeM OHJIaliH OpOHUPOBAHUS,
CcepBUC Ha 00BEKTaxX rocrenpuuMcTBa «[ OpHHMYHAs», OCHAIlEHHBIE B COOTBETCTBHH ¢ m 6.1.2.4
MIPUMEPHON 00pa30BaTEIHHOM MPOTPAMMEI IO CTICIIHAIBHOCTH.

OcHarmennble 6a3bl MPAKTUKA B COOTBETCTBHM C M 6.1.2.5 mpumepHON 00pa3oBaTeIbHON
IPOrpaMMBI 110 CIIELUATIBLHOCTH.

3.2. UndopManuonHoe odecneyeHHe peain3anu NporpaMmmbl

Jns peanu3anuu TporpaMmbl  OMOIMOTEYHBI (GOHA 00pa30BaTENbHON  OpraHU3aIluU
JIOJDKEH WUMETh TICYaTHBIC /MM DJIEKTPOHHBIE 00pa3oBaTelbHBIE W WH(POPMAIMOHHBIE PECYPCHI
JUIs MCTIOJIB30BaHUsI B 0Opa3oBaTebHOM mporiecce. [Ipu ¢popmupoBanun 6mubimoredHoro ¢oHma
00pa30BaTeNLHONW OPraHW3aIllMN BHIOMpACTCS HE MEHEE OHOTO M3JaHUs U3 MEPEUYHCICHHBIX HIDKE
NICYATHBIX M3MaHUH W (WJIM) DJEKTPOHHBIX HM3JIaHUH B KayecTBE OCHOBHOTO, NMPH 3TOM CIIMCOK
MOXKET GBITB JOITIOJIHEH HOBBIMU U3aHUAMMU.

3.2.1. OcHOBHBbIE NeYaTHbIE U YJIEKTPOHHbIE H31aAHUSA
1. AnocoBa, T. I'. Texnomoruu komdopra : yuebHOe mocodbme mis CIIO / T. T.

AnocoBa, K. TanueB. — 2-¢ m3n. — CaparoB, ExarepunOypr : IlpodoOpazoBanme, Ypanbckuit
denepanbubiii yauBepcurer, 2019. — 71 c¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
Teker : osnekrpoHHbld // DnekTpoHHBIH pecypc nmgpoBoi obpasoBatenbHOi cpensl CITO
PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/87883

2. Burogsckas, M. E. [lcuxomnorus aenoBoro obmieHus : yuedHoe nocoodue mis CIIO /
M. E. Burosckas, A. B. Jlucesuu, B. O. Kopuonona. — 2-¢ uzn. — Capatos : [IpodobpazoBanue, At
[lu Dp Menmua, 2018. — 96 c. — ISBN 978-5-4486-0366-2, 978-5-4488-0201-0. — Tekcr
9JIeKTpOHHBIA /[ DnekTpoHHBI  pecypc mmdpoBoii  obpasoBarenpHOil  cpeasl  CITO
PROFo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/77001

3. I'apenckux, JI. B. Hemenkuit si3p1k: BBoAHbIH Kypc = Deutsch: Vorkurs : mpaktukym
st CI1O / JI. B. T'apenckux, . T. Jlemkuna. — 2-e u3n. — Caparos : [IpodgoOpazosanne, 2021. —
104 c. — ISBN 978-5-4488-1119-7. — TekcT : 31MeKTPOHHBIN // DNEKTPOHHBIA pecypc HUPpPOBOH
o0OpasoBarenbHON Cpenbl CIIO PROFob6pazoBanue : [caiT]. - URL:
https://profspo.ru/books/104910
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4. lopnenko, O. A. VYmpaBineHue MepcoHATIOM | Y4YeOHHK Ui CPEIHEro
npodeccuonanbHoro odpazosanus / O. A. T'opnenko, 1. B. Epoxun, T. II. Moxaea. — 2-¢ u3n.,
ucrip. u gom. — MockBa : MsmarensctBo FOpaiit, 2020. — 249 c. — (Ilpodeccuonanbroe
obpazoBanmue). — ISBN 978-5-9916-9457-5. — Tekct : anexkrponnsiit // IBC IOpaiit [caiiT]. — URL:
https://urait.ru/bcode/452929

5. Hepersinkun, E. B. JlenoBoe oOmienue : ydeOnoe mocobue mis CIIO / E. B.
HepeBsakuH ; non pemakumedr O. B MesenueBoil. — 2-¢ u3n. — Caparto, ExarepunOypr :
[IpodoOpazoBanne, Ypansckuii (penepanbubiii yausepcurer, 2019. — 46 ¢. — ISBN 978-5-4488-
0431-1, 978-5-7996-2823-9. — Tekcrt : oanekTpoHHBIH [/ DieKTpoHHBIH pecypc HHU(POBOI
obpasoBarensHoii cpeapl CITO PROFo6pazosanue : [caiir]. — URL: https://profspo.ru/books/87797

6. Hextapp, I'. M. Crannmaptuzanmsi, cepTudukanus U KiacCuUKAIUI B TypuU3ME :
npaktudeckoe nocodue / I'. M. Jlextsps. — 4-e u3a. — Mocksa : M3narensctBo FOpaiit, 2021. — 412
c. — (Ilpodeccuonanpuas npaktuka). — ISBN 978-5-534-13510-7. — Tekcr : anexktponHslit // 3bC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/476329

7. Hopoxuna, P. B. Druka nenoBbix orHomeHu# : mpaktukym s CIIO / P. B.
Hopoxuna. — Caparos : [IpodobpazoBanue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. — Tekcr :
9JIeKTpOHHBIA /[ DnekTpoHHBI  pecypc mmdpoBoii  obpasoBarenbHOil  cpeast  CITO
PROFo6pasosanue : [caiit]. — URL: https://profspo.ru/books/104697

8. 3axaposa, 1. B. I[lcuxonorus nenoBoro oOmienus : mpaktukym mist CITIO / U. B.
3axaposa. — Caparos : [Ipodobpazosanue, Ait [Tu Ap Meaua, 2019. — 130 c. — ISBN 978-5-4488-
0358-1, 978-5-4497-0199-2. — Tekct : aneKkTpoHHbIA [/ DIEKTPOHHBIN pecypc LUPPOBOI
obpazosatenbHoii cpeapl CITIO PROFo6pa3oBanue : [caiit]. — URL:https://profspo.ru/books/864722

9. 3axapoBa, H. A. I'octuanunas wHmycTpus : ydeOHoe mocobue mims CIIO / H. A.
3axapoa. — CaparoB, Mockga : [IpodobpazoBanue, Ait [Tu Ap Menua, 2020. — 296 ¢. — ISBN 978-
5-4488-0512-7, 978-5-4497-0397-2. — TekcT : 3MEKTPOHHBIN // DNEKTPOHHBINH pecypc nu(poBon
obpasoBatensHoii cpeapl CITO PROFo6pazosanue : [caiir]. — URL: https://profspo.ru/books/93537
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3.2.2. JlonoJHUTEeIbHbIE HCTOYHUKH

1. ®enepanbublit 3akoH OT 24 HOs0ps 1996 1. N 132-D3 «O6 ocHOBax TYpHUCTCKOM
nearenbHOCTH B Poccuiickoit denepanuny;

2. 3akon P® ot 07.02.1992 N 2300-1 (pexn. ot 11.06.2021) «O 3amiure mpas
noTpeOuTeNei»;

3. Pacnopspxenue [IpaBurensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yrBepkaennn Ctpareruu pa3Butus Typusma B Poccuiickoit deneparuu Ha nepuon 1o 2035 rogay.

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA
MMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kox u HaumenoBanue
npodeccHoHATBHBIX
1 OOIIUX KOMITCTCHITUH, Kputepuu onenku MeTobI OLICHKH
(bopMHpyEMBIX B paMKax
MOJyIIs
[1K 2.1. | 3Hate mpaBWJA  pETUCTPAllMH M | DKCHEpTHOE
Opranu3oBbIBaTh U | pa3MeIleHUs pOCCUICKHX u | HaOmoieHue 3a
OCYILLECTBIIATL IIPUEM U | 3apyOeKHBIX T'OCTe B TOCTMHHUIAX U | BHIIIOJIHEHHEM paboT Ha
pasmMernieHue rocrei WHBIX CPEIICTBAX pa3MEIICHUS IIPAKTHKE
WNudopmupoBanue rocren
TOCTHHHYHOTO KOMIUIEKCA WJIM WHOTO
CpeICTBa pa3MeleHus: 00 OCHOBHBIX U
JOTIOTHUTEIBHBIX yciyrax
TOCTHHUYHOTO KOMIUIEKCA MJIM WHOTO
CpPEICTBA Pa3MEIECHHS
BeimonHenue  ycnyr — TOCTHHUIIHL,
3aKpeIVICHHBIX 332  COTPYJHHKAaMHU
CITYKOBI
npueMa M pa3MeIIeHus] TOCTHHUYHOTO
KOMIUIEKCA WM HWHOTO  CpelCcTBa
pa3MeIIeHHs
[TK 2.2. | OcymiecTBIsTh IUTAHUPOBAHUE, | DKCIEPTHOE
Oprann3oBbIBaTh U | OpTaHHU3aIHIo, KOOPIMHAIIUIO H | HAOJIIoAEHNE 3a
OCYIIIECTBIIATH KOHTPOJIb ~ JESATEIBHOCTH  CIIYKO | BBIIIOJHEHHEM padoOT Ha
HKCIUTyaTaIHI0 OUTaHWUSI, TpHeMa ¥ pPa3MEIICHHs, | TPAKTHKE
HOMEPHOTO ¢doHzna | HoMepHOTo (OHIA, B3AUMOJICHCTBHE C
TOCTUHUYHOTO APYTHMMH  CIY’)KOAMH TOCTHHHUYHOTO
HPEATIPUATHS KOMILJIEKCa
3HaTh TpaBHIa XPAHEHUS W BbITAYU
Oaraxa TrocTeil B TOCTHHMIIAX M WHBIX
CpPEICTBAaxX pa3sMEUICHUs

23 B x071€ OIEHHBAHMS MOT'YT ObITh YITCHBI THIHOCTHBIE PE3yIbTATHL.

23



[1K 2.3.
Opranu3oBbIBaTh 151
OCYIIIECTBIISATh

OpoHUpOBaHUE u

nmpoaaxy TIOCTHHHUYHBIX
yeayr

3HaTh npaBuia OpOHUPOBAHHS
HOMEpPOB B TOCTHHHIIAX M HWHBIX
CpeAcTBaxX pa3MeleHHsI
WudopmupoBanue rocrei
TOCTHHUYHOTO KOMIUIEKCA WM WHOTO
CpeICTBa pa3MelleHus: 00 OCHOBHBIX U
JOTIOTHUTEITBHBIX ycayrax
TOCTHHUYHOTO KOMIUIEKCA WM MHOTO
CpeCTBa pa3MeIIeHUs

DKCIEPTHOE
HaOIItoIeHNE 3a
BBITIOJTHCHHEM PaboT Ha
MIPAKTUKE

OK 01. Bribupars
CIIOCOOBI pelieHus 3aaa4
npodecCHOHATBLHOM
JeSITeITbHOCTH
NPUMEHHUTEITBHO K
pa3IMYHBIM KOHTEKCTaM

Pacnipenensats 00513aHHOCTH
U OIIPEIEIISATh CTETICHb
OTBETCTBEHHOCTH MOJUYMHEHHBIX
Ocy1iecTBisTh TUTAHUPOBAHHE,
OpraHu3aIyIo, KOOPIMHALINIO
U KOHTpPOIIb JIESATEILHOCTH CIIYXO0
NUTaHUs, TpHeMa M pPa3MELICHUS,
HOMEpHOTO (POH/IA, B3aMMOACHCTBHUE C
APYTUMH  CIY>)KOaMH  TOCTHHUYHOTO
KOMILIIEKCa

KonTtponmposatb BBITTOJIHEHHE
COTPYAHUKAMHU CTaHIapTOB
0o0CITy’)KMBaHUSI U PETIAMEHTOB CIYKO

IUTaHusg, 0NOpueMa W PasSMCIICHUA,
HOMEpHOTo oHIa

KoopaunupoBatb #u  OCYLIECTBISATH
KOHTPOJITh JESTEeTbHOCTH

JenapTaMeHToB (CiIyk0, OT/IEI0B)

DKcrnepTHOoe
HaOIIt0IeHNe 3a
BHITIOTHEHHEM pPaboT Ha
MPaKTHUKE

OK 03. [IlnanupoBats | [IpuMeHATs mpaBuia OPOBEACHUS | DKCIEPTHOE
U peajn30BbIBATH pacuyeToB C TOCTSMH TOCTUHUYHOTO | HAOIOJIEHUE 3a
cOOCTBEHHOE KOMIUIEKCA WM HWHOTO CPEICTBA | BBHINIOJHEHHEM paldoT Ha
npodeccuoHaIbHOe pa3MenieHus B HATMYHOU | MPaKTHUKE
Y JIMYHOCTHOE pa3BUTHE, | U OE3HAIUYHOUN opme
peIPUHIMATETHCKYIO
JeSITeTHHOCTD B
npohecCHOHATBLHOM
chepe, HCITOJIb30BaTh
3HaHUS 1O (PUHAHCOBOU
IPaMOTHOCTH B
Pa3IUYHBIX JKU3HEHHBIX
CUTYaIHsIX
OK 04. DddextuBHo | B3aumozeiictBoBaTh ¢ OTIelIaMu | DKCIIEPTHOE
B3aMMO/ICHCTBOBATh (cimyx06amm) TOCTUHUYHOTO | HAOIIOACHUE 3a
U paboTaTh B KOJUIEKTHUBE | KOMILIEKCA BHITIOTHEHHEM pPaboT Ha
U KOMaH/ie YrpaBisTh KOH(DIJIMKTHBIMH | TIPAKTHUKE
CUTYaIUSIMU B JenapTaMeHTax

(cmyx0ax, oTnenax)
B3anMoznencTBoBath ¢ KoJleraMmu Ipu
BO3HUKHOBECHHU KOH(JIMKTHBIX
CUTYyalHil
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OK 05. OcymecTBasTh
YCTHYIO U IIHMCbMEHHYIO
KOMMYHHUKAITHIO Ha
TOCY/IapCTBEHHOM SI3BIKE
Poccuiickoit Denepanuu
C y4eToM OcoOeHHocTel

3HaThb  TEOPUI0  MEXKIMYHOCTHOTO
U JINIOBOTO OOIIEHHS, TEPEroBOPOB,
KOH(MIMKTOJIOTUY MaJIOH TPYIIIIBI

DKCIEPTHOE
HaOIItoIeHNE 3a
BBITIOJITHEHHEM PabOT Ha
MIPAKTUKE

COIMATIBHOTO

U KyJIbTYPHOTO

KOHTEKCTa

OK 09. TIlone3oBaThest | BeimonHenne paboT B COOTBETCTBHH C | DKCIEPTHOE
npodeccuoHaIbLHON YCTaHOBJIEHHBIMU HOPMAaTUBHO- | HaOIOAeHNE 3a
JOKYMEHTaIUueH Ha | MPaBOBBIMM AKTaMH Ha PYCCKOM | BBIMIOJIHEHHEM paboOT Ha
rOCY/IapCTBEHHOM Y MHOCTPAHHBIX S3bIKAX MPaKTHKE

U MHOCTPAHHOM A3bIKax
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